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The Fishin’ Co. to present findings at GOAL conference

The marketplace is, at times, an unfriendly place for farmed
seafood products Consumers may look upon aquaculture with a skeptical, if not disdainful, eye if informed by
negative media reports — particularly those sharing outdated or inaccurate information, of which is there is a
startling amount.

When it comes right down to it, however, we know very little about how consumers truly feel about farmed
seafood, either in general or in comparison to wild seafood. Price is huge, but what other factors are as well? Does
production method matter? What importance do they place on sustainability — do they even know what it means?
In that vein, does any environmentally friendly attribute trump the price tag in a supermarket shopper’s mind?

These are the types of questions that U.S. seafood company The Fishin’ Co. sought to answer with a survey of U.S.
consumers, conducted in February. The results will be revealed at the Global Aquaculture Alliance’s (GAA) GOAL
conference, held in Vancouver at the Four Seasons Hotel from Oct. 26 to 29. GAA co-commissioned the survey.
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Matt Brooker, senior category manager at The Fishin’ Co., told the Advocate in September that the survey results
could help all seafood companies understand what goes through the minds of consumers when weighing a seafood
purchase. The Fishin’ Co., one of the largest U.S. tilapia importers, wanted to determine the key drivers for both
positive and negative public opinions of farmed and wild seafood.

“There’s so much work being done on the back end to make [farmed fish] the protein of the future, but so little of it
being communicated to the consumer,” Brooker said. “There is real progress. But consumers still see the farmed
seafood industry that existed decades ago, not the one that exists now. In order to send the right message to the
consumer we needed to figure out where they were and what they knew.”
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About 500 consumers across five geographic locations were asked 25 questions about the seafood they purchase
and what matters to them when doing so. Questions covered purchasing priorities (“In your mind, what is the
greatest health benefit of eating seafood?”), views on sustainability (“When buying seafood, how often do you
check to see if it has come from a sustainable source?”) and farmed versus wild opinions and overall knowledge
(“What percentage of the seafood sold in the U.S. do you think is farm raised?”). Other questions covered country
of origin and familiarity with eco-labels. In many instances, respondents were asked to explain why they had a
favorable or unfavorable view of either farmed or wild seafood.

Not unexpectedly, 81 percent of the consumers surveyed rated price as “extremely or very important,” while only
55 percent put the same level of importance on sustainability. Visual appeal and health benefits both ranked higher
than sustainability as well.

In the farmed-versus-wild conversation, 53 percent of survey respondents had a positive view of farmed seafood,
while 88 percent had a positive view of wild seafood. Consumers surveyed were mostly concerned about the
quality of farmed seafood, followed by food safety and environmental concerns. Environmental impact was the top
concern for wild-caught seafood.
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Consumers still see the farmed seafood industry that existed decades ago, not the one that exists now.
In order to send the right message to the consumer we needed to figure out where they were and what
they knew.

Interestingly, however, only 30 percent of respondents rated method of production as one of their top three
concerns when purchasing seafood. And while most respondents said they preferred wild seafood, almost all
continued to buy farmed seafood because of its consistent availability and affordable price.

The complete survey findings will be released on Wednesday, Oct. 28 during the consumer education panel at
GOAL. Brooker will present the findings, which will be followed by a panel discussion featuring Ned Bell,
executive chef of the Four Seasons Vancouver; Ann-Marie Copping, Ocean Wise program manager at the
Vancouver Aquarium; Jennifer McGuire, MS, RD, manager of nutrition education at the National Fisheries
Institute; and Joanne Sasvari, independent food writer based in Vancouver.

@GAA _Advocate

Author

James Wright

Editorial Manager
Global Aquaculture Alliance
Portsmouth, NH, USA

[103,114,111,46,101,99,110,97,105,108,108,97,97,103,64,116,104,103,105,114,119,46,115,101,109,97,106]

Share

e % Share via Email
e Y Share on Twitter
o f Share on Facebook
e in_Share on LinkedIn

Tagged With

https://gsa.rakadev.com/advocate/consumersurvey-explores-farmed-wild-seafood-perceptions/?headlessPrint=0.(*R%3Ep~oOwh]d...

4/8


https://www.aquaculturealliance.org/goal/?__hstc=189156916.9e59b4082010af2c8acfefed56c6cc2d.1705718599377.1705718599377.1705718599377.1&__hssc=189156916.1.1705718599378&__hsfp=3011690432
https://twitter.com/GAA_Advocate
mailto:?&subject=Interesting%20article%20on%20Global%20Seafood%20Alliance&body=I%20thought%20you%20might%20find%20this%20article%20interesting.%0D%0A%0D%0A%E2%80%9C%E2%80%9D%0D%0A%0D%0Ahttps%3A%2F%2Fgsa.rakadev.com%2Fadvocate%2Fconsumer-survey-explores-farmed-wild-seafood-perceptions%2F
https://twitter.com/home?status=Consumer+survey+explores+farmed%2C+wild+seafood+perceptions+https%3A%2F%2Fgsa.rakadev.com%2Fadvocate%2Fconsumer-survey-explores-farmed-wild-seafood-perceptions%2F+%40GSA_Advocate
https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fgsa.rakadev.com%2Fadvocate%2Fconsumer-survey-explores-farmed-wild-seafood-perceptions%2F
https://www.linkedin.com/shareArticle?mini=true&url=https%3A%2F%2Fgsa.rakadev.com%2Fadvocate%2Fconsumer-survey-explores-farmed-wild-seafood-perceptions%2F&title=Consumer+survey+explores+farmed%2C+wild+seafood+perceptions&summary=&source=

1/19/2024 Consumer survey explores farmed, wild seafood perceptions - Responsible Seafood Advocate

farmed seafood consumer survey Fishin' Co. GOAL consumer education sustainability James Wright
Related Posts
Intelligence

Food is abundant, yet people are starving

While significant numbers of people are undernourished, an increasing number of people are overweight. The
divide between recommendations and results is marked, so we must learn more about food production and change
our behaviors.

Intelligence

Boston brainstorm: Getting consumers to embrace aquaculture

In a discussion format somewhat unique to the bustling halls of Seafood Expo North America, aquaculture backers
lamented the lackluster U.S. consumer acceptance for farmed fish.

Intelligence

Behold the nutritious oyster

Opysters provide important, natural filtration of water and are an important component of many healthy coastal
ecosystems because their active filtering can help improve and maintain water quality. For many coastal
communities, oysters are an important food resource and excellent sources of protein and amino acids, zinc,
selenium, iron and B-vitamins.

Intelligence

Changes in European consumer perceptions of farmed salmon

Household surveys have been carried out annually since 2012 in France, Germany and the UK on perceptions and
consumption patterns for salmon and meat from agriculture. Results show that salmon is generally perceived as
having more beneficial effects than chicken on brain development, bone development, certain cancer risks and
coronary heart disease risk.

About The Advocate

The Responsible Seafood Advocate supports the Global Seafood Alliance’s (GSA) mission to advance responsible
seafood practices through education, advocacy and third-party assurances.

Learn More

Search Responsible Seafood Advocate [Search H Search Q ]

https://gsa.rakadev.com/advocate/consumersurvey-explores-farmed-wild-seafood-perceptions/?headlessPrint=0.(*R%3Ep~oOwh]d... 5/8


https://gsa.rakadev.com/advocate/topic/farmed-seafood
https://gsa.rakadev.com/advocate/topic/consumer-survey
https://gsa.rakadev.com/advocate/topic/fishin-co
https://gsa.rakadev.com/advocate/topic/goal
https://gsa.rakadev.com/advocate/topic/consumer-education
https://gsa.rakadev.com/advocate/topic/sustainability
https://gsa.rakadev.com/advocate/topic/james-wright
https://gsa.rakadev.com/advocate/food-is-abundant-yet-people-are-starving/
https://gsa.rakadev.com/advocate/boston-brainstorm-getting-consumers-to-embrace-aquaculture/
https://gsa.rakadev.com/advocate/nutritious-oyster/
https://gsa.rakadev.com/advocate/changes-european-consumer-perceptions-farmed-salmon/
https://www.globalseafood.org/about-the-advocate/?__hstc=189156916.9e59b4082010af2c8acfefed56c6cc2d.1705718599377.1705718599377.1705718599377.1&__hssc=189156916.1.1705718599378&__hsfp=3011690432

1/19/2024 Consumer survey explores farmed, wild seafood perceptions - Responsible Seafood Advocate

-7

Listen fo the seafood
industry’s top podcast

Advertising Opportunities

2022 Media & Events Kit

Categories

Aquafeeds > Health & Welfare >_From Our Sponsors >_Innovation & Investment Y s Intelligence Intelligence >
Responsibility »_Fisheries > _Articulos en Espafiol >

Don't Miss an Article
Featured

e Health & Welfare An update on vibriosis, the major bacterial disease shrimp farmers face

e Intelligence A seat at the table: Fed By Blue team says aquaculture needs a stronger voice

Popular Tags

https://gsa.rakadev.com/advocate/consumersurvey-explores-farmed-wild-seafood-perceptions/?headlessPrint=0.(*R%3Ep~oOwh]d... 6/8


https://link.chtbl.com/aquapod
https://www.globalseafood.org/wp-content/uploads/2022/02/GSA_Media_Events_Kit_2022.pdf?__hstc=189156916.9e59b4082010af2c8acfefed56c6cc2d.1705718599377.1705718599377.1705718599377.1&__hssc=189156916.1.1705718599378&__hsfp=3011690432
https://gsa.rakadev.com/advocate/category/aquafeeds/
https://gsa.rakadev.com/advocate/category/health-and-welfare/
https://gsa.rakadev.com/advocate/category/from-our-sponsors/
https://gsa.rakadev.com/advocate/category/innovation-and-investment/
https://gsa.rakadev.com/advocate/category/intelligence/
https://gsa.rakadev.com/advocate/category/responsibility/
https://gsa.rakadev.com/advocate/category/fisheries/
https://gsa.rakadev.com/advocate/topic/spanish/
https://gsa.rakadev.com/advocate/category/health-and-welfare/
https://gsa.rakadev.com/advocate/an-update-on-vibriosis-the-major-bacterial-disease-shrimp-farmers-face/
https://gsa.rakadev.com/advocate/category/intelligence/
https://gsa.rakadev.com/advocate/a-seat-at-the-table-fed-by-blue-team-says-aquaculture-needs-a-stronger-voice/
https://gsa.rakadev.com/advocate/category/responsibility/
https://gsa.rakadev.com/advocate/quantifying-habitat-provisioning-at-macroalgae-cultivation-locations/

1/19/2024 Consumer survey explores farmed, wild seafood perceptions - Responsible Seafood Advocate

| All Tags v

Recent

e Fisheries Second Test: Another filler for the fisheries category

e Fisheries Test: This is filler for the fisheries Category

e Aquafeeds Test Article

e Responsibility Study: Climate change will shuffle marine ecosystems in unexpected ways as ocean
temperature warms

e Health & Welfare Indian shrimp researchers earn a patent for WSSV diagnostic tool

-7

Listen fo the seafood
industry’s fop podcast

e About

e Membership

e Resources

e Best Aquaculture Practices (BAP)
o Best Seafood Practices (BSP)

e GOAL Events

e Advocate Magazine

e Aquademia Podcast

e Blog

e Contact

Stay up to date with GSA

https://gsa.rakadev.com/advocate/consumersurvey-explores-farmed-wild-seafood-perceptions/?headlessPrint=0.(*R%3Ep~oOwh]d... 7/8


https://gsa.rakadev.com/advocate/category/fisheries/
https://gsa.rakadev.com/advocate/second-test-another-filler-for-the-fisheries-category/
https://gsa.rakadev.com/advocate/category/fisheries/
https://gsa.rakadev.com/advocate/test-this-is-filler-for-the-fisheries-category/
https://gsa.rakadev.com/advocate/category/aquafeeds/
https://gsa.rakadev.com/advocate/test-article/
https://gsa.rakadev.com/advocate/category/responsibility/
https://gsa.rakadev.com/advocate/study-climate-change-will-shuffle-marine-ecosystems-in-unexpected-ways-as-ocean-temperature-warms/
https://gsa.rakadev.com/advocate/category/health-and-welfare/
https://gsa.rakadev.com/advocate/indian-shrimp-researchers-earn-a-patent-for-wssv-diagnostic-tool/
https://link.chtbl.com/aquapod
https://gsa.rakadev.com/about-gsa/
https://gsa.rakadev.com/membership/
https://gsa.rakadev.com/education/
https://www.bapcertification.org/?__hstc=189156916.9e59b4082010af2c8acfefed56c6cc2d.1705718599377.1705718599377.1705718599377.1&__hssc=189156916.1.1705718599378&__hsfp=3011690432
https://bspcertification.org/?__hstc=189156916.9e59b4082010af2c8acfefed56c6cc2d.1705718599377.1705718599377.1705718599377.1&__hssc=189156916.1.1705718599378&__hsfp=3011690432
https://gsa.rakadev.com/goal/
https://gsa.rakadev.com/advocate/
https://gsa.rakadev.com/podcast/
https://gsa.rakadev.com/blog/
https://gsa.rakadev.com/contact/

1/19/2024

e ©
. f

e X
e in
e D

Consumer survey explores farmed, wild seafood perceptions - Responsible Seafood Advocate

Copyright © 2024 Global Seafood Alliance
All rights reserved.

Privacy

Terms of Use

Glossary

https://gsa.rakadev.com/advocate/consumersurvey-explores-farmed-wild-seafood-perceptions/?headlessPrint=0.(*R%3Ep~oOwh]d... 8/8


https://www.instagram.com/seafoodalliance/
https://www.facebook.com/seafoodalliance/
https://twitter.com/GSA_Seafood
https://www.linkedin.com/company/seafoodalliance/
https://www.youtube.com/c/GlobalSeafoodAlliance
https://gsa.rakadev.com/privacy-policy/
https://gsa.rakadev.com/terms-of-use/
https://gsa.rakadev.com/glossary/

